SERVICE TECHNOLOGIES

CORPORATION

Platinum., pe Utilities Series

A/IR ADVANCED REPORTS
forbos—USER GUIDE

Other STC Utilities For Platinum
A/R- Advanced Cash Receipts ® Advanced Reports ® Invoice Import ® Counter Sales /POS
A/P- Voucher Import ~ Shipping WizardO, Bank Book — imports

I nventory Bundle- Item/History Purge @ Item Quantity Verification ® Min/Max Seasonal Reset ®
Physical Count Import

eSales ¢ Support e Development e Pay-Wared Payroll & HR e Utilities

Contact us: E-malil: Egggort@gay-war e.com|

Web: http://www.pay-war e.com
Phone: 336-768-1787 Mail: P O Box 24756
Fax: 336-768-1602 Winston-Salem NC 27114

We're Passionate About Platinum software from best !

Service Technologies Corporation makes no representations or warranties with respect to the contents of this guide and disclaims any implied warranties of
fitness for any particular purpose. We reserve the right to revise this publication. No part of this publication may be reproduced in any form without the prior

written consent of Service Technologies Corporation.
Trademark Acknowledgments: Platinum for DOS® is a registered trademark of Best Software Corporation. Pay-Ware is a registered trademark

of Service Technologies Corp Platinum is a registered trademark of Platinum Technologies Int'l Inc. & Best Software Corp. All other trademarks
are acknowledged.

Cash Receipts 9/19/01
Processing Procedures Page 1



mailto:support@pay-ware.com

SOFTWARE LICENSE AGREEMENT

IMPORTANT SERVICE TECHNOLOGIES LICENSE AGREEMENT - -
READ CAREFULLY BEFORE OPENING SOFTWARE

This is a legal agreement between you (an individual or an entity) the end user, and Service Technologies
Corporation (STC). If you do not agree to the terms of this Agreement, promptly return the unopened disk
package and all accompanying written materials to the place obtained for a refund.

1. GRANT OF LICENSE. This STC license agreement (“license”) permits you to use one copy of the STC software
product (“software”) on any single computer, provided the software is “in use” on only one computer at any time.
You may have as many copies of the software in use as you have licenses.

The software is “in use” in a computer when it is loaded into the temporary memory (i.e. RAM) or is installed into
the permanent memory (e.g. Hard disk, or other storage device) of that computer; however a copy installed on a
network server for the sole purpose of distribution to other computers is not “in use.”

You must have a reasonable mechanism in place to assure that the number of persons using the software
concurrently does not exceed the number of licenses. If the software is permanently installed on the storage
device of a computer (other than a network server), then the person authorized to use such computer may also use
the software on a portable computer or home computer. If such person’s authorization to use such computer
ceases for any reason, then such person’s authority to use the software on the portable or home computer shall
cease.

2. COPYRIGHT. The software is owned by STC or its suppliers and is protected by United States copyright laws.
Therefore you must treat the software like any copyrighted material (e.g. a book or musical recording) except that
you may either (a) make one copy of the software for backup or archival purposes, or (b) transfer the software to a
single hard disk provided you keep the original solely for backup or archival purposes. You may not copy written
material accompanying the software.

3. OTHER RESTRICTIONS. You may not rent or lease the software, but you may transfer your rights under this
license on a permanent basis provided you retain no copies and the recipient agrees to the terms of this license.
Any transfer must include the most recent update and all prior versions. You may not reverse engineer, decompile
or disassemble the software.

4. LIMITED WARRANTY. STC programs are provided “as is” without any expressed or implied warranty of any
kind, except that the disk will boot up within 90 days of purchase. The entire risk as to the quality and performance
of the programs is with you, the licensee. Should the programs prove defective, you assume the risk and liability
for the entire cost of all necessary repair, service or correction. Some states do not allow the exclusion of implied
warranties, so the above limitations may not apply to you. This warranty gives you specific legal rights, and you
may have other rights, which vary from state to state as well.

5. LIMITATION OF REMEDIES. STC's entire liability and your exclusive remedy shall be replacement of any non-
bootable disk at no charge.

6. NO LIABILITY FOR CONSEQUENTIAL DAMAGES. In no event shall STC or its suppliers be liable for any
damages whatsoever (including, without limitation, lost profits or revenue, loss of use of software, loss of data, or
costs of recreating lost data). Some states do not allow the exclusion or limitation of consequential damages, so
the above limitation may not apply to you.

7.__U.S. GOVERNMENT RESTRICTED RIGHTS. The software and documentation are provided with
RESTRICTED RIGHTS. Use, duplication, or disclosure by the United States Government is subject to restrictions
as set forth in subparagraph (c)(1)(ii) of The Rights in Technical Data and Computer Software clause at DFARS
252.227-7013 or subparagraphs (c)(1) and (2) of the Commercial Computer Software — Restricted Rights at 48
CFR 52.227-19, as applicable. Manufacturer is Service Technologies Corp./ P.O. Box 24756 / Winston-Salem, NC
27114-4756.

8. GOVERNING LAWS. This agreement shall be governed by, and interpreted in accordance with, the laws of
the State of North Carolina.
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INSTALLATION INSTRUCTIONS

Begin at a DOS Prompt (in or out of Windows) but be sure

(1) ToBACK COMPLETELY OUT OF PLATINUM and
(2) that Platinum isNOt in use anywhere on your network.

DO NOT try to install the program from the Platinum Shell.

1. Insert the diskette into drive A: of your computer. At the DOS prompt, switch the default drive to
A: and then type:
INSTALL <Enter> Note: the Service Technologies Logo will appear

2. The program will prompt you to enter the Letter of the drive where Platinum is installed
(e.g. If Platinum is on your C drive, type < C >) Then, press <Enter> to install
You will get an “Installation Complete” message when processing is finished.

3. When the DOS prompt returns, start Platinum asyou normally do. From the
System Manager Main Menu, select the following options in order:

COMPANY SETUP <Enter>
INITIALIZE DATA FILES <Enter> (Proceed through the CAUTION Message)
ACCOUNTSRECEIVABLE <Enter>

Arrow down the list of files to
STC REPORT OPTIONS Press <Enter>

The following Grid will appear, with your Company Key replacing the DEM O example:

FILE SELECTED FOR INITIALIZATION
Description STC REPORT OPTIONS
File Name ARRPTOPT
Company Key DEMO

6. Press <Enter> to initialize the STC REPORT OPTIONS file.

Installation is now complete! The STC Reports Bundle should appear on your A/R Module M enu
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FEATURE OVERVIEW

INVOICE REPRINT

STC’s Invoice Reprint allows the user to select and reprint A/R Invoices after they are posted.
Any range of contiguous Dates or Invoice Numbers may be reprinted. Additionally, up to
eight individually selected invoice numbers may be selected for reprinting in one operation.
Reprinted Invoices can be identified with or without the word “Reprint” in the invoice header.

CUSTOMER PROFILE

Customer Profile generates a customer profile by date (similar to the standard report) sorted
across any contiguous range of the following parameters:

Customer Keysor Names Class Key/Customer Name
Salesper son Key/Customer Name Territory Key/Customer Name
Customer Key/Ship ToKey

This report is designed to expedite management of large multi-location customers handled by
multiple sales personnel or distributors. Key Improvements vs. the standard report are that
activity is reported based on the Customer Class in the Customer Master, not the invoice, so
that all relevant items are shown. Invoices are aged by Due Date (not Invoice date) to speed
collections. The listing is also more condensed and no line items are reported.

PRODUCT SALES REPORT

Similar to the Customer Profile Report, the Product Sales Report offers the enhanced Sort
Options/Ranges across any range of Dates and Product Items by the following parameters:

Customer Keysor Names Class Key/Customer Name
Salesperson Key/Customer Name Territory Key/Customer Name
Customer Key/Ship ToKey

Summary or Detail Reports are available
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INVOICE REPRINT - PARAMETER SCREEN

- Range of Invoice No./Dates Option

[06/28/99 REPRI NT CUSTOMER | NVO CES

Last Next Prior Cutput

Add Change |Inquire First
. REPORT 1D 01
. REPORT NAMH MAY | NVOI CES
FROM | N\VO CE FI RST

O | N\VO CE LAST

FROM DATE 05/ 01/ 99
[THRU DATE 05/ 31/ 99
REPRI NT_HEADER|

. <F5>= Process <F2>= d ear

Screen  <Esc>= Return to Menu.]|

REPORT ID <Alt-I> <Alt Z>
& REPORT NAME

INVOICE RANGE <Alt Z>
(FIRST/LAST)

DATE RANGE (FIRST/LAST)

REPRINT HEADER

Type a Key & Description to define a new report setup or press
<Alt-I>

to select a predefined report. To view or change a previously saved
record, type the appropriate key. A Report ID is only required if the
record is to be saved.

Enter (or select from the Lookup Windows) the range
of Invoices to be reprinted. Press <Tab> to default
<FIRST>/ <LAST>.

Enter the range of Dates for which invoices are to be
Reprinted. Press <Tab> to default <FIRST>/
<LAST>.

Enter Y if you wish to print “REPRINT” on the
Invoice header.

-Specific Invoice No. Option

This screen is similar to the above but allows up to eight non-contiguous
invoices (selectable via Lookup Window <Alt-Z>)to be selected for reprinting.
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PRODUCT SALES—PARAMETER SCREEN

01/28/99

PRODUCT SALES

| Add Change I nquire First Last Next Pri or Qut put

TO | TEM KEY LAST
FROM LOCATI ON FI RST
TO LOCATI ON LAST

<F5>= Process,

. REPORT ID 01
. REPORT NAMH Maj or Accounts

[CYCLE START DATE | 12/ 01/ 99
FROM CLASS FI RST [CYCLE END DATE | 12/ 31/ 99
| TO CLASS | LAST
FI RST

ISUMMVARY/ DETAI L

<F2>= Cl ear Screen, <Esc>= Return to Menu

REPORT ID <Alt-I> <Alt Z>
& REPORT NAME

FROM/TO (CUSTOMER
GROUPS)
e.g. Cust ID, Class, Ship To

CYCLE START/END DATES

FROM/TO ITEM KEY,
LOCATION

SUMMARY/DETAIL

Type a Key & Description to define a new report
setup or press <Alt-I> to select a predefined report.
To view or change a previously saved record, type
the appropriate key. A Report ID is only required if
the record is to be saved.

Enter (or select from the Lookup Windows) the
range values for which data is to be Reported.
Press <Tab> to default <FIRST>/ <LAST>.

Enter the desired range of dates to report. Press
<Tab> to default <FIRST>/ <LAST>.

Enter (or select from the Lookup Windows) the
range values for which data is to be Reported.
Press <Tab> to default <FIRST>/ <LAST>.

Enter Sor D for the desired Format. Detail
prints Inv #, Inv Date, & Ship Date.
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CUSTOMER PROFILE — PARAMETER SCREEN

01/ 28/ 00 CUSTOMER PROFI LE
Add Change I nquire First Last Next Pri or Qut put
 REPORT 1D 01
. REPORT NAMH Maj or Accounts
CYCLE START DATE 12/ 01/ 98
FROM CLASS FI RST ICYCLE END DATE 12/ 31/ 98
TO CLASS LAST DAYS DESC
[START oAYS ST 0
PRI NT AG NG DETAI L y ACE BRACKET 2 LI M T|60
LONG SHORT FORMAT L CGE BRACKET 3 LI M T|90
Note: Invoices are aged by Due Date
Not | nvoi ce Date
<F5>= Process, <F2>= Cl ear Screen, <Esc>= Return to Menu
REPORT ID <Alt-I> <Alt Z> Type a Key & Description to define a new report
& REPORT NAME setup or press <Alt-I> to select a predefined report.
To view or change a previously saved record, type
the appropriate key. A Report ID is only required if
the record is to be saved.
FROM/TO (CUSTOMER Enter (or select from the Lookup Windows) the
GROUPS)

range values for which data is to be Reported.
Press <Tab> to default <FIRST>/ <LAST>.

CYCLE START/END DATES Enter the desired Period to be used to calculate
average days to pay. Press <Tab> to default

<FIRST>/<LAST>.

AGE AS OF DATE Enter The desired “As Of” Date on which the
Aging will be based.

PRINT AGING DETAIL Enter 0, 1 or 2 to print detail information.

e (0=No Detail
* 1= Detail w/ Open Invoices
e 2=Detail w/ Open & Paid Invoices

LONG/SHORT FORMAT Enter L or S for the desired Format

START DAYS PAST DUE Entry here restricts report to show only Invoices
already past due by at least this number of days.

AGE BRACKET LIMITS 1,2,3 Enter the desired number of days and Column Title
for each Aging bracket.
Defaults are 30, 60, 90
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