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Contact us:        E-mail:     support@pay-ware.com 
Web:         http://www.pay-ware.com 

  
Phone:  336-768-1787            Mail:  P O Box 24756 
Fax:      336-768-1602   Winston-Salem NC  27114                      

  

 

We’re Passionate About Platinum software from best ! 
 

Service Technologies Corporation makes no representations or warranties with respect to the contents of this guide and disclaims any implied warranties of 
fitness for any particular purpose.  We reserve the right to revise this publication.  No part of this publication may be reproduced in any form without the prior 
written consent of Service Technologies Corporation. 
Trademark Acknowledgments:  Platinum for DOS® is a registered trademark of Best Software Corporation. Pay-Ware is a registered trademark 
of Service Technologies Corp  Platinum is a registered trademark of Platinum Technologies Int’l Inc. & Best Software Corp.  All other 
trademarks are acknowledged. 
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SOFTWARE LICENSE AGREEMENT
 
 
IMPORTANT SERVICE TECHNOLOGIES  LICENSE AGREEMENT  - -   
READ CAREFULLY BEFORE OPENING SOFTWARE 
 
This is a legal agreement between you (an individual or an entity) the end user,  and  Service Technologies 
Corporation (STC).  If you do not agree to the terms of  this Agreement,  promptly return the unopened disk 
package and all accompanying written materials to the place obtained for a refund. 
 
 
1. GRANT OF LICENSE.  This STC license agreement (“license”) permits you to use one copy  of the STC 
software product (“software”) on any single computer, provided the software is “in use” on only one computer at any 
time.  You may have as many copies of the software in use as you have licenses. 
The software is “in use” in a computer when it is loaded into the temporary memory (i.e. RAM) or is installed into 
the permanent memory (e.g. Hard disk, or other storage device) of that computer; however a copy installed on a 
network server for the sole purpose of distribution to other computers is not “in use.” 
You must have a reasonable mechanism in place to assure that the number of persons using the software 
concurrently does not exceed the number of licenses.  If the software is permanently installed on the storage 
device of a computer (other than a network server), then the person authorized to use such computer may also use 
the software on a portable computer or home computer.  If such person’s authorization to use such computer 
ceases for any reason,  then such person’s authority to use the software on the portable or home computer shall 
cease. 
 
2. COPYRIGHT.  The software is owned by STC or its suppliers and is protected by United States copyright laws.  
Therefore you must treat the software like any copyrighted material (e.g. a  book or musical recording ) except that 
you may either (a) make one copy of the software for backup or archival purposes, or (b) transfer the software to a 
single hard disk provided you keep the original solely for backup or archival purposes.  You may not copy written 
material accompanying the software. 
 
3. OTHER RESTRICTIONS. You may not rent or lease the software, but you may transfer your rights under this 
license on a permanent basis provided you retain no copies and the recipient agrees to the terms of this license.   
Any transfer must  include the most recent update  and all prior versions.   You may not reverse engineer, 
decompile or disassemble the software. 
 
4.  LIMITED WARRANTY.  STC programs are provided “as is” without any expressed or implied warranty of any 
kind, except that the disk will boot up within 90 days of purchase.  The entire risk as to the quality and performance 
of the programs is with you, the licensee.  Should the programs prove defective, you assume the risk and liability 
for the entire cost of all necessary repair, service or correction.  Some states do not allow the exclusion of implied 
warranties, so the above limitations may not apply to you.  This warranty gives you specific legal rights, and you 
may have other rights, which vary from state to state as well.  
 
 5. LIMITATION OF REMEDIES.  STC’s entire liability and your exclusive remedy shall be replacement of any non-
bootable disk at no charge. 
 
6.  NO LIABILITY FOR CONSEQUENTIAL DAMAGES.   In no event shall STC or its suppliers be liable for any 
damages whatsoever (including, without limitation, lost profits or revenue, loss of use of software, loss of data, or 
costs of recreating lost data).  Some states do not allow the exclusion or limitation of consequential damages, so 
the above limitation may not apply to you. 
 
7.  U.S. GOVERNMENT RESTRICTED RIGHTS.  The software and documentation are provided with 
RESTRICTED RIGHTS.  Use, duplication, or disclosure by the United States Government is subject to restrictions 
as set forth in subparagraph (c)(1)(ii) of The Rights in Technical Data and Computer Software clause at DFARS 
252.227-7013 or subparagraphs (c)(1) and (2) of the Commercial Computer Software – Restricted Rights at 48 
CFR 52.227-19, as applicable.  Manufacturer is Service Technologies Corp./ P.O. Box 24756 / Winston-Salem, NC  
27114-4756. 
 
8.   GOVERNING LAWS.   This agreement shall be governed by, and interpreted in accordance with, the laws of 
the State of North Carolina.    
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UTILITY INSTALLATION INSTRUCTIONS 
 

This program is compatible with Platinum DOS Software versions 4.x and higher ONLY.   
It requires Platinum System Manager and Inventory Modules to be currently installed. 
] 

Begin at a DOS Prompt (in or out of Windows)  but  be sure (1) To BACK COMPLETELY OUT 
OF PLATINUM and (2) that Platinum is not in use anywhere on your network. 
 
DO NOT try to install the program from the Platinum Shell. 
 
1.  Add the following statement to your computer�s autoexec.bat file: SET COBSW=-F 
        

  From the C Prompt (C:\>)  Type :  EDIT AUTOEXEC.BAT 
 

  The screen will turn blue and the contents of this file will appear. 
 

Add the line                                    SET(space)COBSW=(hyphen)F 
 

Save the change                              (File>Save  &  File>Exit) 
 

       2.   Insert the diskette into drive A: of your computer.  At the DOS prompt, switch the default drive    
       to A: and then type: 

A:>INSTALL  <Enter> Note: the STC Logo will appear 
  

3.    The program will prompt you to enter the Letter of the drive where Platinum is installed 
          (e.g. If Platinum is on your C drive, type < C >)  Then, press <Enter> to install 
       You will get an �Installation Complete� message when processing is finished. 
 
4.   When the DOS prompt returns, start Platinum as you normally do.  From the 
      System Manager Main Menu, select the following options in order: 
  

COMPANY SETUP  <Enter> 
  INITIALIZE DATA FILES <Enter>  (Proceed through the CAUTION Message) 
  INVENTORY   <Enter> 
         Arrow down to  

STC REPORT OPTIONS Press <Enter> 
 

A Confirmation Box will appear, with your Company Key replacing the DEMO: 
FILE SELECTED FOR INITIALIZATION 

     Description    STC  REPORT OPTIONS 
     File  Name     INRPTOPT 
     Company Key E     DEMO 

 
5.   Press <Enter> to initialize the STC REPORT OPTIONS file.   
 
Installation is now complete!  The STC Inventory Utilities SubMenu should appear on your 
Inventory Module Menu –   
  

1) Reset Min/Max Quantities    
2) Verify Item Location Data   
3) Purge Item &/or History 
 

 
Service Technologies Corporation makes no representations or warranties with respect to the contents of this guide and disclaims any implied 
warranties of fitness for any particular purpose.  We reserve the right to revise this publication.  No part of this publication may be reproduced in any 
form without the prior written consent of Service Technologies Corporation.  Trademark & Copyright Acknowledgments:  Platinum  is a registered 
trademark of Platinum Software Corporation, Pay-Ware trademark applied for 1997 by STC.  Copyright 1996-1999 Service Technologies 
Corporation - all rights reserved. 
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FEATURE OVERVIEW 
 
 

WARNING:  BEFORE USING ANY OF THE  UTILITIES MAKE A 
COMPLETE COPY OF ALL COMPANY INVENTORY FILES  (IN*.*)                              
 
INVENTORY PURGE-This is designed to selectively purge inactive Inventory items and/or History 
Transactions/Activity.  Purging is an effective way to streamline the data conversion process involved with 
Platinum System Upgrades. The Program will not purge any Open Cost Layers or any Items with Current 
Inventory Balances ≠ Zero even if they are included in a selected range. 
 
The following Filters allow Ranges to be specified for any Purge of Items or History.  The Parameter 
Screen (see next page) has Lookup windows on fields to easily select Ranges of Transactions to be purged.  
 

BY LOCATION   BY INMAST ITEM TYPE  
BY ITEM KEY   BY INLOC ITEM TYPE    
BY INLOC ITEM STATUS 
HISTORY PURGE THROUGH (DATE) 
 

 

Two Purge Methods are available:   Items (with all History) may be Purged 
History Only may be purged 

 

Purging History Only deletes selected Transactions from the following files 
 

  INTXCT (Cost)   INTXDH (Tran Hist) INTXSM (Period Sum.) 
 
 

Purging Items deletes ALL History Transactions for qualified items from the above files  
(regardless of date) in addition to deleting item-related data in these files:  
 

INLOC (Item Location)    INMAST (Item Master) Files 
 
 
 

 
ITEM QUANTITY VERIFICATION – This resync utility reviews & verifies Inventory Quantities 
(Both Units and $) across/between different Inventory Module files:  
 

COST LAYERS         PERIOD SUMMARY  ITEM LOCATION 
 

as well as the related files from   A/P  VOUCHER ENTRY-INDIRECT RECEIPTS 
            P/O   ON ORDER 
            S/O   COMMITTED TO SALES 

 

It can either generate an exception report identifying recommended quantities for all files & (optionally) 
resync the values across all the files using a common value found in two or more files.  
  
 
MIN/MAX SEASONAL RESET - reviews sales transactions for the prior 12 months period and 
allows each month to be �weighted� BY the user.  It then  resets the Min/Max and/or Reorder Quantity 
values based on this weighting. 
   

      Available Reset Ranges:  ITEM KEY LOCATION KEY BIN NO. 
 
Filter Options:    PRODUCT KEY   COMMODITY KEY   ECCN CODE     ABC CODE 
 

Min/Max levels may also be individually adjusted.by an overall +/- percentage to reflect current sales 
trends.  Exception Reporting of Items with No Activity and/or Min Qty=Max Qty is also provided. 



 
 

       ______________________________________________________________________________________ 
       Inventory Utilities  6/26/02 
       Processing Procedures  Page 5 

INVENTORY PURGE  
 
 
01/28/99           PURGE INVENTORY ITEMS AND/OR HISTORY                          .                               

        Add   Change   Inquire   First   Last   Next   Prior   Output             .  

 
    .   REPORT ID       01 

 . REPORT NAME      MY PURGE 

 

 PURGE ITEM (I/H)    HISTORY  INMAST ITEM TYPE .  FLONR 

      INLOC ITEM STATUS  3   

 FROM LOCATION       FIRST  PURGE HISTORY THRU  12/31/97 

  TO LOCATION      LAST 

 

 FROM ITEM KEY      GOLF-9909-U-SHI-M 

 TO  ITEM  KEY      LAST 

 

.        <F5>= Process,   <F2>= Clear Screen,   <Esc>= Return to Menu             .  
 
 
REPORT ID <Alt-I> <Alt Z> 
& REPORT NAME 

Type a Key & Description to define a new report setup or 
press <Alt-I> to select a predefined report.  To view or 
change a previously saved record, type the appropriate key.  
A  Report ID is only required if the record is to be saved. 
 

PURGE ITEM or HISTORY Select whether to Purge Items (with all associated History 
Transactions) or History Transactions only 
 

LOCATION RANGE <Alt-Z> 
 (FIRST/LAST) 

Enter (or select from the Lookup Windows) the range of 
Item Locations from which data is to be Purged.   Press 
<Tab> to default <FIRST> / <LAST>. 
  

ITEM  KEY RANGE <Alt-Z> 
 (FIRST/LAST) 

Enter (or select from the Lookup Windows) the range of 
Item Keys from which data is to be Purged.   Press <Tab> 
to default <FIRST> / <LAST>. 
  

INMAST ITEM TYPE  <AltZ> If a Purge by Item Type is desired, Enter (or select from the 
Lookup Window) one or more Item Type which is to be 
purged.  
 

INLOC ITEM STATUS <Alt Z> If a Purge by Item Status is desired, Enter (or select from 
the Lookup Window) one or more Item Status which is to be 
purged.  
 

PURGE HISTORY THRU Enter the Date through which History Transactions should 
be purged 

 
 
 
WARNING:  BEFORE USING ANY OF THE  UTILITIES MAKE A 
COMPLETE COPY OF ALL COMPANY INVENTORY FILES (IN*.*)                                
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INVENTORY QUANTITY VERIFICATION 
 
 
01/28/99              VERIFY INVENTORY WUANTITIES                                .                              

        Add   Change   Inquire   First   Last   Next   Prior   Output             . 

  
       .   REPORT ID  01 

     . REPORT NAME  MY PURGE 

 
     

     FROM LOCATION       FIRST  FROM ITEM        

     TO   LOCATION      LAST   TO   ITEM  

 

     EXCEPTIONS/ALL   E 

     GENERATE FIXES       y 

     BASE QTY ON COST      C 

       LAYERS/ITEM LOC  

 
   

     
 
 

.        <F5>= Process,   <F2>= Clear Screen,   <Esc>= Return to Menu             .   
 
 
REPORT ID <Alt-I> <Alt Z> 
& REPORT NAME 

Type a Key & Description to define a new report setup or press 
<Alt-I> to select a predefined report.  To view or change a 
previously saved record, type the appropriate key.  A  Report ID 
is only required if the record is to be saved. 
 

LOCATION RANGE <Alt-Z> 
 (FIRST/LAST) 

Enter (or select from the Lookup Windows) the range of Item 
Locations from which data is to be verified.   Press <Tab> to 
default <FIRST> / <LAST>. 
  

ITEM  KEY RANGE <Alt-Z> 
 (FIRST/LAST) 

Enter (or select from the Lookup Windows) the range of Item 
Keys from which data is to be verified.   Press <Tab> to default 
<FIRST> / <LAST>. 
  

EXCEPTIONS/ALL <AltZ> Enter E to report exception items only or A to report all items 
 

GENERATE FIXES <Alt Z> Enter Y to resync files, N will produce report only. 
 

BASE QTY ON COST 
LAYERS / ITEM LOCATION 

Enter C to Resync based on the Cost Layers or enter I to resync 
based on the Item Location File. Note: In both case the actual 
quantity will be adjusted to the Cost Layers.   
 

Before using the "I" Resync Option - the following additional 
procedures are necessary.  An "A" type Inventory transaction 
with subtype "VF" must be setup.  This will allow the utility to 
automatically generate a transaction set which adjsuts quantities 
back to the value currently in the Item Location file.   
The "C" option does not create transactions.   

 
 
 
WARNING:  BEFORE USING ANY OF THE  UTILITIES MAKE A 
COMPLETE COPY OF ALL COMPANY INVENTORY FILES (IN*.*)                               
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MIN/MAX SEASONAL RESET  
 
01/28/99                        RESET MIN/MAX QUANTITIES                         . 

     Add   Change   Inquire   First   Last   Next   Prior   Output                . 

 
 .   REPORT ID      01                              .  MONTH    . WEIGHT 
 . REPORT NAME     FALL SEASON SET       . August 98  . 10.000 
           .  September 98. 10.000 
           .   October 98 . 10.000 
 FROM ITEM KEY <FIRST>        .  November 98 .  5.000 
 . TO ITEM KEY <LAST>        .  December 98 .  5.000 
 FROM LOCATION <FIRST>        .  January 99  .  5.000 
 . TO LOCATION <LAST>        .  February 99 .  5.000 
 . FROM BIN NO <FIRST>        .   March 99    .  5.000 
 .   TO BIN NO <LAST>        . April 99    .  5.000 
           .  May 99    .  5.000 
           .   June 99    . 15.000 
           .   July 99    . 15.000 
                100.000 
  PRODUCT KEY  . Equip        MAXIMUM ADJ %  . -2 
  COMMODITY KEY.  Bags        MINIMUM ADJ %  .  1 
  ECCN CODE    .          CHG MIN-MAX/ORD.      M 
  ABC CODE     . A 
 

.        <F5>= Process,   <F2>= Clear Screen,   <Esc>= Return to Menu            .  

 
REPORT ID <Alt-I> <Alt Z> 
& REPORT NAME 

Type a Key & Description to define a new report setup or press <Alt-
I> to select a predefined report. A  Report ID is only required if the 
record is to be saved. 
 

SELECT OPTIONAL RANGE 
PARAMETERS FOR 
 <Alt-Z> - ITEM KEYS 
                 -ITEM LOCATIONS 
                 -BIN NO.   
        

Enter (or select from the Lookup Windows) the desired range of Item 
Keys, Item Locations or Bin No’s for which max/min data is to be 
analyzed or reset.    
Press <Tab> to default <FIRST> / <LAST> and run the utility by 
Product, Commodity, ECCN or ABC Code (below).  

SELECT  OPTIONAL RANGE 
PARAMETERS FOR 
<Alt-Z> - PRODUCT CODE 
              -COMMODITY CODE 
               -ECCN CODE 
               -ABC CODE 
 

Enter (or select from the Lookup Windows) the desired range of 
Product / Commodity / ECCN /ABC Code(s) for which max/min 
data is to be analyzed or reset.   
Fields support “wild card” entries (e.g. A???) or may be left blank to 
process all available codes.   
       Note:  there is no lookup to the ECCN Code  
 

SALES TREND WEIGHTING   
BY MONTH   (Required) 

Assign the desired percentage ‘Weight” for each month’s sales 
activity to be used in calculation.  
       Note: Percentages must add to 100.00% 
 

OPTIONAL ADJSUTMENT % 
      -MINIMUM  
      -MAXIMUM 
 

This field is for adjustment of calculated Minimum and Maximum 
values.  Entries are made as positive or negative percentage 
adjustments (e.g. -20 = Factor down by 20% of the calculated 
average sales for the previous 12 months).   
 

CHG MIN-MAX ORDER  Allowable Entries are: 
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<Alt Z>          (Required)     B -- Update Min/Max  AND Reorder Quantities 
    M -- Update Min & Max Quantities 
    N –  Generate Report Only with NO Updates 
    R –  Update Reorder Quantities Only 

 

The Quantity Sold amounts for the month come from the �S� transactions in the Period Summary file. This number is 
multiplied by the percentage weight for each month and the total of these numbers is the calculated average.  This 
number is multiplied by the Adjust Min/Max percentages to determine the new Min/Max quantities. 
 

WARNING:  BEFORE USING ANY OF THE  UTILITIES MAKE A 
COMPLETE COPY OF ALL COMPANY INVENTORY FILES (IN*.*)                               
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